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MECKLENBURG COUNTY

Community Support Services

Coordinated Assessment 

Customer Satisfaction Survey

Coordinated Assessment (CA) is a service provided by the Homeless Services Division of Mecklenburg County’s Community Support Services Department.  CA aims to connect individuals and families who are homeless, or at risk of becoming homeless, to the best available shelter or housing resource based on identified need(s).  The following questions help CA staff determine your level of satisfaction with the services you received.  
Please circle the response that comes closest to your experience with CA staff and return this survey to CA staff.  
1. CA staff was friendly and courteous.
Strongly Agree

Agree

Disagree

Strongly Disagree

2. The assessment process was clearly explained to me.
Strongly Agree

Agree

Disagree

Strongly Disagree

3. My waiting time to be assessed today was: 
Less than 30 minutes

Half hour to 1 hour

1 – 2  hours       
More than 2 hours
4. I found the CA process to be:

Useful: 


Strongly agree

Agree

Disagree

Strongly Disagree

Easy to understand:  
Strongly agree

Agree

Disagree

Strongly Disagree



Informative:

Strongly agree

Agree

Disagree

Strongly Disagree
5. Overall, I rate my level of satisfaction with the assessment process provided by CA as  
Very Satisfied

Satisfied

Unsatisfied


Very unsatisfied

Questions and/or Feedback ___________________________________________________________________

__________________________________________________________________________________________
Thank you for completing this survey. Your opinion matters. Your feedback helps us provide the best service possible.
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