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TOOLS YOU CAN USE
 Tell stories.  

 “In God we trust, all others bring data.” 

 Be the teacher. 

 Fail differently.
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TELL STORIES: COMMUNITY & 
SERVICE PROVIDERS

Understand what problem you 
are trying to solve. 
Emphasize how RRH will be 
different for clients and service 
providers.



BE THE TEACHER
Trainings (formal & informal)
Program Exchange
Protocol Development



IN GOD WE TRUST, ALL OTHERS 
BRING DATA

Share the problem & results from 
similar communities. 
Cost data (even estimates.) 
Outcomes you expect to achieve

82%

18%

55%

35%

60%

40%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Adult Only HHs Family HHs

Homeless Population, Capacity and Investment

Population (households) Capacity Investment



FAIL DIFFERENTLY
Pilot (less threatening)
“Double fund” during transition 
period
Think about how working 
differently can help address real 
needs.



QUESTIONS & ANSWERS
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