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¢ƻŘŀȅΩǎ ²ŜōƛƴŀǊ

ÅPlease note that all lines are 
on mute.

ÅPlease pose questions at any 
time in the Questions box. 
We will try to get to as many 
as we can at the end.

ÅThe webinar and slides will 
be posted following the 
presentation.  Feel free to 
share with your staff and 
any other stakeholders.

Ask a 
Question!
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Who Is On The Call?
ÅExecutive Director/Leadership of an 

Emergency Shelter

ÅProgram Director/Manager of an 
Emergency Shelter

ÅCase Manager/Front Line Staff of an 
Emergency Shelter

ÅFunder

ÅCoC/System Leader

ÅOutreach Worker

ÅAnimal Welfare Staff (shelter, 
veterinarian, etc.)



What Access Do Animals Currently 

Have In Your Shelter?
ÅWe do not allow animals 

in our shelter

ÅWe accept service 
animals only

ÅWe accept service 
animals and emotional 
support animals only

ÅWe accept all animals



Todayôs Webinar

ÅWhy is there a need for shelters to accept 
animals along with their owners?

ÅHow do shelters implement cultural, 
operational, and practical changes to 
increase their pet-friendliness?

ÅWhat are some of the challenges and 
opportunities associated with shelters 
accessible to animals?

ÅWhat are the legal obligations of shelters to 
accept service and emotional support 
animals?



Emergency Shelter Learning Series

Goals
ÅStrengthen shelter policies and services to improve

the housing outcomes for people experiencing 
homelessness across your crisis response system

ÅImplement a system-wide approach to ending 
homelessness that includes emergency shelters

ÅAlign emergency sheltersô goals with the communityôs 
goals to end homelessness

ÅProvide low-barrier, safe, and housing-focused shelter



Emergency Shelter Learning Series

https://endhomelessness.org/resource/emergency-shelter/

ÅThe Role of Emergency Shelter in the Crisis Response System

ÅThe Keys to Effective Low Barrier Emergency Shelters

ÅHow to Transition Your Emergency Shelter to a Low-Barrier and Housing-
Focused Shelter Model

ÅSafely Serving Families and Survivors of Domestic Violence

ÅServing Single Adults in Congregate Settings

ÅFrequently Asked Questions for Low-Barrier Shelter

ÅKeys to Effective Emergency Shelter: Using Your Data to Evaluate and 
Improve Performance

ÅHUDôs Equal Access Rule: What it Is, Whatôs Changed, and What You 
Need to Know

https://endhomelessness.org/resource/emergency-shelter/




Why Do People Avoid Shelters?
  

They are too crowded  37%  

Bugs  30%  

There are too many rules  28%  

They are full  27%  

L ŎŀƴΩǘ ǎǘŀȅ ǿƛǘƘ Ƴȅ 
partner/family  

23%  

Germs  22%  

¢ƘŜȅ ŘƻƴΩǘ ŀŎŎŜǇǘ Ƴȅ ǇŜǘ  22%  

There is nowhere to store my 
stuff  

19%  

They are too far away  18%  

L ŎŀƴΩǘ ǎǘŀȅ ǿƛǘƘ Ƴȅ ŦǊƛŜƴŘǎ  13%  

 



Immediate and Low-barrier Access

ÅServing households of any configuration including 

couples without children, persons identifying as LGBT, 

two-parent households, mothers with teen boys, etc.

ÅServing people using substances and/or with mental 

illness, regardless of treatment compliance

ÅConfiguring space to serve different configurations of 

households and accommodate special needs



Impact of a Low Barrier System

ÅEncourages and promotes a system-wide Housing First 

approach 

ÅEnsure that the most vulnerable households have access 

to safe and decent shelter

ÅOffers an opportunity for housing-focused case 

management that they may not receive if still living on 

street/place not meant for human habitation

ÅTargets scarce resources for those who need it most



Los Angeles Family Housing



Impetus for Change

Owner: Elderly Veteran who was priced out 

of his previous unit

Chico: 

Å 19 year old emotional support animal 

Å Loves taking long walks and bus rides to 

the VA

Å Assists his owner in feeling and showing 

love, allows for his introverted owner to 

start conversation with others

Å Fills the void of relatives and friends his 

owner has lost over time 



Support Animal Classifications

Emotional Support Animal
Å An animal that helps an individual with 

psychiatric disabilities manage or alleviate 

the symptoms of those disabilities, by 

providing therapeutic nurture, comfort and 

support.  Emotional support animals are not 

required to have specialized training.

Service Animal
Å Any dog or other common domestic animal 

individually trained to do work for or 

perform tasks for the benefit of a qualified 

person with a disability.


