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* Problem Solving Skills

[ a feW Of t h e ] S ki I I S ° Unilaterally responsible for housing

plans for (20+/-) individuals

req u i red tO be a n o Support with housing, relationship,

health, mental health, and financial

effective case
o ‘Street level bureaucrat’
m a n a g e r & * Emotional Intelligence
. o Active listeni Kill
O u t re a C h W O rke r 0 ° Mi)’cli\ilezjltlisc;rmean?ngtSrJijwing skills
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\ Wi b * Strong Computer Skills & Attention to
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Detail skills
o Comfort logging data in complex
govt databases
o Ability to manage complex client
files
* Time Management
o Triage and prioritize multiple crises
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* Strong understanding of local and

Th e b e St C a S e government and healthcare systems
Impacting participants
m a n a g e rS & o Understand health insurance,
O u t re a C h WO rke rS linkages to providers & partner
resources housing resources,

benefits management and
navigation, IHSS linkages, etc. etc.

* Maintain relationships with partner

organizations
o When Sh*t (inevitably) hits the fan

- they know who to get on the
phone to move things forward!

* *Frequently* have second language

skills

o Serve as translator and liaison
hetween client and anovvernment




IS this really
entry-level
work?
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Parallel Career
Ladder C
Opportunities ywee -

$ Team Senior Case

Leaq Managqr
$$ Program Principal Case

Coordinator 4 Manager P

BEE g

Director

\FOR IMPROVEMENT!
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Years of Service (YOS) pay PENTER
adjustments to

compensate local systems
expertise! /S

**With 10 years of expertise folks move from the yellow column (starting pay) to the
right column



REFRAMING FRONTLINE WORKERS THE 46.

What Is next??? CENTER

(Internal) Dream
Coach

(Collectively) Total
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THANK YOU |
Let's stay In
touchl—

Alex

INTERIM EXECUTIVE

S&t
Alex@thecenterinhollywood
.0rg
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