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Housekeeping Notes

All attendees are 
muted, please use the 

Chat Box

• Share information and ideas

• Dialogue with your colleagues

Please use the Q&A 
Feature to submit 

Questions

Webinar is recorded. 
Slides will be available.





SYSTEM Series: Why?

• Communities facing ongoing housing crises coupled with the pandemic.

• Trying to help people in crisis navigate a challenging housing market while 
working to improve homeless outcomes.

• Desire to strengthen your homeless response system.

• Want to understand what makes your response system effective, efficient, and 
equitable. 

• Want to identify your community strengthens and gaps and how to best utilize 
scarce resources. 



Today’s Panelists

• Moderator, Jerry Jones, National Field Director, National Alliance to End 
Homelessness

• Panelists:

• William Higgins, Portland, ME

• Chris O’Hara, Chicago, IL

• Suzette Shaw, Los Angeles, CA

• Reba Stevens, Los Angeles, CA



MODERATED PANEL DISCUSSION



Q&A


