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What We Do

Policy and Programs Capacity Building
Homeless 

Research Institute
• Carries out the vital work of 

educating policymakers and the 

field about key strategies and 

policies for ending and preventing 

homelessness.

• Keeps federal policymakers and 

legislators informed of the needs of 

people experiencing homelessness 

and the programs serving them. 

• Leads advocacy efforts on a 

grassroots level. 

• Supports efforts to end 

homelessness by offering training 

and technical assistance tailored 

to communities’ unique needs. 

• Helps design and implement crisis 

systems, improve systems’ 

performance, and utilize data to 

end homelessness, particularly 

with an equity lens.​

• Provides online courses, trainings, 

and webinars to inform the field of 

best practices to end 

homelessness.

• Analyzes data to identify 

homelessness trends on 

national, local, and Continuum 

of Care levels.

• Publishes research that ensures 

policymakers, practitioners, the 

media, and the public have the 

best information about trends 

and emerging solutions to the 

problem.

• Uses an equity lens to identify 

disparities in homelessness 

data.

Lived Experience Innovation + Strategic Communications
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NATIONAL ALLIANCE TO END HOMELESSNESS 
STATEMENTS FOR PARTICIPATION

3

The Alliance works to ensure that diverse voices are included as 
facilitators, attendees, and guests in our webinars and forums. All voices 
are welcome.​

The organization has a zero-tolerance policy for any form of discrimination 
or abusive behavior. The Alliance is committed to ensuring that all its 
events are safe and respectful for all participants.

Participants acknowledge that any form of discrimination, violence, or abusive 
behavior may result in removal from a webinar or forum depending on the 
situation.

If any discrimination is witnessed or experienced during the webinar, or if 
you feel unsafe, please notify any member of the Alliance staff.

The National Alliance to End Homelessness strives to create a diverse, 
inclusive, accepting, and safe space for everyone.
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HOUSEKEEPING
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Q&A Box
Accompanying 

documents
All attendees 

are muted
Webinar is 
recorded
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WHY A HOUSING FOCUSED STREET OUTREACH 
FRAMEWORK?

Current Reality 
Must Change

Addressing 
Adverse Effects

Scarce Shelter 
& Housing 
Resources

Need for 
Universal 
Guidance

Outreach 
Serves the Most 

Vulnerable

Coordinated 
Approach 

Amplifies Impact
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WHY HOUSING-FOCUSED STREET OUTREACH?
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endhomelessness.org/outreach

https://endhomelessness.org/outreach
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WHAT IS HOUSING FOCUSED STREET OUTREACH?

Housing-Focused Street Outreach (HFSO) is an engagement strategy that 

prioritizes connecting people experiencing unsheltered homelessness to 

lifesaving, person-centered, culturally responsive services and resources 

while actively working towards securing stable and permanent housing 

solutions. This approach is characterized by five distinct core elements:
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https://endhomelessness.org/outreach
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HOUSING FOCUSED STREET OUTREACH

Interactions with Law 
Enforcement Agencies

This Photo by Unknown Author is licensed under CC BY-ND

https://www.readfrontier.org/stories/groups-launch-new-homelessness-council-after-stitt-dissolved-the-official-one/
https://creativecommons.org/licenses/by-nd/3.0/
https://creativecommons.org/licenses/by-nd/3.0/
https://creativecommons.org/licenses/by-nd/3.0/
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THE CONTEXT & URGENCY FOR 
CONVERSATION
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Federal Threats

State/Local Threats

Resource Constraints

Crisis of Credibility
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UNSHELTERED REALITIES: LAW ENFORCEMENT 
INTERACTIONS

CoC Leadership

Street Outreach
Providers

People Experiencing 
Unsheltered 

Homelessness

• Shape local narratives

• Have power & influence

• Are likely known to law 
enforcement

• Can engage strategically

• Few options, precarity

• Directly impacted
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LAW ENFORCEMENT REALITIES: HOMELESSNESS 
RESPONSE

Pressure 
to 

Respond

Sparse 
Information

Crisis 
Driven

Few Tools 
& 

Resources

Can 
Exercise 

Discretion
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LAW ENFORCEMENT AGENCIES CAN CHOOSE THEIR 
ORIENTATION TOWARDS HOMELESSNESS

Enforcer
Service 

Connector
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PANEL CONVERSATION
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Danielle Amrine, KY

Chris Oester, FL

Michael Keen, VA

Moderator: Richard Crews, AZ



THANK YOU! 

15

jjohnson@naeh.org

Danielle Amrine, Danielle.Amrine@NorthKey.org 

Chris Oester, chris.oester@gulfcoastpartnership.org 

Michael Keen, mkeen@arlingtonva.us 

Moderator: Richard Crews, rcrews@keystochangeaz.org

For Housing Focused Street Outreach Framework/webinar 
series questions reach out to jjohnson@naeh.org

mailto:jjohnson@naeh.org
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ACKNOWLEDGMENTS 

Thank 
You

The work 
is hard!
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TAKE ACTION TODAY

Prepare to take action 
and sign up for our 
Advocacy Alerts.


	Slide 1: Housing Focused Street Outreach: The Role of Law Enforcement Agencies
	Slide 2: What We Do
	Slide 3: National Alliance to End Homelessness Statements for Participation
	Slide 4: Housekeeping
	Slide 5: Why a Housing Focused Street Outreach Framework?
	Slide 6: Why Housing-Focused Street Outreach?
	Slide 7
	Slide 8: What is Housing focused street outreach?
	Slide 9: Housing Focused Street Outreach
	Slide 10: The Context & Urgency for Conversation
	Slide 11: Unsheltered Realities: Law Enforcement Interactions
	Slide 12: Law Enforcement Realities: Homelessness Response
	Slide 13: Law Enforcement Agencies Can Choose Their Orientation Towards Homelessness
	Slide 14: Panel Conversation
	Slide 15: Thank You! 
	Slide 16
	Slide 17: Acknowledgments 
	Slide 18: Take Action today

